
March/April 2017

Shannon Clinic
Harris

Page 2



“At Shannon we have a program in place with trained personnel to 
help our patients make sure they succeed before and after surgery,” 
says Dr. Jastrow. 

Patients should expect to lose 60 to 70 percent of their excess 
body weight after the sleeve gastrectomy procedure. How quickly 
the weight is lost varies for each patient. They may be able to stop 
taking medications and reverse conditions such as hypertension, high 
cholesterol and diabetes.

“Surgery is only one part of our patient’s weight loss journey,” says 
Dr. Jastrow. “We can make sure the operation is a success from the 
OR standpoint, but the patient plays a huge role in making sure the 
surgery is successful. They have to adhere to a diet and make sure 
they exercise. The post-operative follow-up is intense because we 
want to make sure they are adhering to the program.” 

Patients are given a bariatric manual that offers an in-depth look into 
the operation itself including pre and post-operative care required, 
dietary plans and foods to avoid. 

“I think it’s important we have this 
procedure available locally,” Dr. 
Jastrow says. “We’ve had patients 
undergo the surgery and they are 
off of medications, their diabetes 
has improved, their blood pressure 
is down. It’s a huge help to some 
of our patients and if we can help 
a handful of patients along the 
way— that is always the goal.”

For more information about the 
sleeve gastrectomy procedure, please call the Shannon Weight Loss 
Center at 325-481-2344 or visit www.shannonhealth.com. 

Obesity is a rapidly 
increasing epidemic— 
more than one- third of the 

adult population in our country 
is obese. This serious condition 
leads to additional health 
problems including diabetes, 
heart disease and stroke. If left 
untreated, obesity can be fatal. 

Higher medical costs are another 
cause for concern regarding 
obesity. The Centers for Disease 
Control and Prevention state 
medical costs for obese patients are approximately $1,500 higher 
than patients of normal weight.

Bariatric surgery is a tool to help obese patients with their battle to 
regain control of their health. Sleeve gastrectomy, a type of bariatric 
surgery offered nationwide, is now available via the Shannon Weight 
Loss Center. 

“The goal of bariatric surgery is to reduce the patient’s caloric intake 
and to curb hunger,” says Kenny Jastrow, III, MD, Shannon General 
Surgeon. “The sleeve gastrectomy is a restrictive procedure which 
narrows the size of the stomach. This causes you to consume fewer 
calories.”

The operation removes the receptors that trigger hunger which 
causes the appetite to decrease. National standards are used to 
determine if a patient qualifies for surgery. 

Bariatric surgery is a permanent change to the body and Dr. Jastrow 
and his team must make sure patients are mentally and physically 
capable of tolerating the procedure. The professionals at the Weight 
Loss Center follow patients pre and post operatively. Prior to the 
operation, patients are required to have counseling with a clinical 
dietitian, a psychiatric evaluation and an appointment with a GI 
physician to further evaluate the anatomy of their stomach prior to  
the procedure. 

After months of construction and anticipation, the newest addition to 
Shannon’s downtown campus will be open soon! 

Shannon Clinic-Harris is the largest of the expansion projects announced 
by Shannon in the fall of 2014. The 80,000 square-foot, four-story 
building is home to the following Shannon services:

First floor: Lab, Radiology and Nephrology will begin seeing patients 
March 13

Second floor: Obstetrics/Gynecology will begin seeing patients  
March 20

Third floor: Family Practice will begin seeing patients March 27

Fourth floor: Dermatology and Mohs Surgery- Drs. De La Cerda and 
Greeson will begin seeing patients March 27 and Dr. Ritter will begin 
seeing patients April 3

Shannon Clinic-Harris is located on the east side of Shannon Medical 
Center and across the street from the Shannon Women’s & Children’s 
Hospital. Patient parking for the new Clinic is located in front of the 
building off of Harris Ave. 

Join us for an Open House celebration Monday, March 6 from   
4 to 6 pm. Associates will be present to give tours and answer questions 
about the new space. For more information, please call 325-657-5064.
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Bianca Carrillo, Oncology 
Lab, was nominated by a fellow 
Associate who said: “A patient 
came into the lab at the Oncology 
Center and was a bit lost. He was 
from out of town and had to take 
the bus to get to his appointment 

which was at the St. John’s Campus. Bianca drove 
the patient to St. John’s, helped him find the office 
he needed and made sure he had a ride after his 
appointment.” 

Thank you for being exceptional, Bianca!

Kay Storm and McKenzie 
Butler-Estes, Laboratory, 
were nominated by Keli Ramsey, 
Shannon Clinic COO, who said: “I 
received a call from a physician the 
day before Thanksgiving regarding 
bloodwork that was performed 
at our clinic location by Sunset 
Mall. She was concerned for a 
patient that had substantially high 
triglyceride results, but the patient 
was adamant the results were not 
theirs. McKenzie and Kay worked 
very hard to determine if the 

bloodwork was somehow labeled incorrectly. They 
unfroze and reprocessed the labs, went through 
all patient results from the mall office that day and 
crosschecked the blood to validate the tests were 
performed correctly. The results did belong to the 
original patient. The physician was notified and 
the concern was resolved. McKenzie and Kay both 
exemplified the Shannon ASPIRE Values and went 
the extra mile to make sure our 
patients were taken care of.” 

Congratulations, Kay and 
McKenzie!

201 7 Service Awards 
Three awards are given annually during the Service Awards banquet: The Legacy Award, the highest award given annually by Shannon, and two Golden Service 
Awards, one for a clinical role and one for non-clinical. Through their work, which is often innovative and forward-thinking, these award winners help their 
department and the organization achieve Shannon’s five SRAs of Exceptional Satisfaction, Exceptional Quality, Exceptional Operations, Exceptional People, and 
Exceptional Growth. Thank you to these individuals for your hard work in providing exceptional care to our family, friends and neighbors. 

Daisy Award 
Deanna Howard, RN, Shannon 
Home Health was nominated by 
an Associate who said: “Deanna is 
a long-term nurse for Shannon and 
has spent many of those years in 
Home Health. She has always been 
willing and able to precept all the 

new nurses coming into our department. Even in 
difficult times, Deanna has maintained a positive 
attitude with the staff and is frequently mentioned 
by her patients in the patient satisfaction surveys. 
She goes above and beyond to provide great 
patient care. This was recently evidenced by her 
agreeing to see a patient in the hospital to help 
switch them from hospital equipment to a home 
DME infusion pump for ease of transfer to the 
home setting and maintaining the continuous TPN 
flow ordered. Deanna stayed for several hours 
to assist the patient. She is a shining example 
of someone who embodies Shannon’s ASPIRE 
Values.” 

Congratulations, Deanna!

Blake Shelton, RN, ER was 
nominated by a patient’s family 
member who said: “Blake is a 
wonderful day nurse. He cared for 
my mom while she was recovering 
from gallbladder surgery. One day, 
he was working on another unit, 

but he made a special trip to come say hello to my 
mom and make sure she was doing well. He was 
compassionate and respectful to my mom’s needs 
and concerns. You can tell he has the best interest 
in his profession.” 

Congratulations, Blake! 

Carey Ann Charboneau, RN, 
Outpatient Chemotherapy was 
nominated by a patient who said: 
“When I first started my chemo, 
Carey Ann took care of me. She 
was very compassionate and kind 
and she took the time to explain 

the process to me. She was the same way each 
time she took care of me. Even when she’s not 
assigned to me in the chemo room, she will ask 
me how I’m doing and if I need anything. I have 
enjoyed visiting with her during my treatments 
and it has made them easier to go through. I also 
notice other nurses ask her opinion and Carey 
Ann will help check on other patients when they 
are busy. She makes sure all patients are taken 
care of and I look forward to seeing her during my 
treatments.” 

Thank you for providing exceptional care, Carey 
Ann!

GEM Award 
Ray De La Cruz, Engineering 
and Maintenance, was nominated 
by the AirMed1 Team who said: “At 
AirMed1, we can encounter many 
problems that need immediate 
attention. These issues can be 
typical, but mostly they are quite 

unique. Several instances have occurred over the 
last few months. Each time, Ray was called and 
the problem was reported. Each time, Ray was 
able to get the issue corrected in an extremely 
timely manner. We commend him for his attention 
to duty and his polite attitude. He exemplifies the 
ASPIRE values which is what we are all about!” 

Thank you, Ray!

Legacy Award Winner 
Janice Cain Accounting

Golden Service Award
Larry Lambert Chief Executive Chef

Non-Clinical
Golden Service Award
Robyn Tucker RN, Perinatal Educator 
and White Rose Program Coordinator

Clinical
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Bryson Brotherton is two years old. 
In June 2016, he was diagnosed with 
osteomyelitis in his right knee and 
underwent surgery followed by six 
weeks of antibiotics. A few months later, 
Bryson become very sick and was taken 
to the Shannon Emergency Department. 
He was breathing heavily, looked 
dehydrated, and determined to be in 
diabetic ketoacidosis. Almost in a coma, 
Bryson was airlifted to Dell Children’s 
Hospital and was diagnosed with Type 
1 Diabetes. He wears an insulin pump 
to provide real-time glucose readings 
throughout the day and night. Bryson 
loves to play outside in the sandbox, eat 
donuts, and paint. Bryson lives with his 
parents and older sister Adalynn  
in San Angelo. 

Bryson
Brotherton
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After losing their 
first child to pre-

term delivery, Heston’s 
parents know he is a true 

miracle. Heston Lee Shorb 
was born six weeks early and 

spent 12 days in the Shannon 
Neonatal Intensive Care Unit. 
He had mild respiratory 
distress, jaundice, and 

minor feeding issues. He 
utilized several pieces of 
equipment in addition to 
receiving a specialized 
feeding therapy provided 
by Children’s Miracle 

Network. He is now 19 months old 
and loves riding his pony, playing with 
cars, and strawberries.  Heston and his 
parents live in San Angelo.
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Alissa Gomez is seven years 
old. Alissa was diagnosed with 
medulloblastoma of the brain in 
April 2016. A few days after the 
diagnosis, she had surgery to 
remove the tumor from her brain 

followed by four months of radiation. 
Thanks to funding from Children’s 
Miracle Network, Alissa is able to receive 
some of her treatment at Shannon. 
She likes playing at the park, crafts, 
and spaghetti. Alissa and her two 
brothers live in San Angelo with their 
grandparents.

Alissa
Gomez
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Savhanna Alvarado 
is 16 years old 
and suffers from 
chronic asthma. On 

average, Savhanna 
is hospitalized once a 

month and undergoes 
aggressive treatment. 
According to her 
pediatrician, she always 
has a smile on her face 
despite her condition. 
Savhanna is a student at 
Lake View High School 
where her favorite 
subject is biology. She 
likes chili dogs, ice 
cream, and all types of 
music.  

Savhanna
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In September 2015, 
Taytem Davis had 
open heart surgery 
to repair her aorta. 

Diagnosed with 
Loeys-Dietz Syndrome, 

a genetic tissue disorder 
that affects the body’s 
connective tissue, Taytem 
will have to be monitored 
for aneurisms for the rest of 

her life. Tatytem is 14 years 
old and a cheerleader at 
Sterling City Junior High. She 
likes swimming, reading, and 
vanilla cake. Taytem lives in 
Sterling City with her parents 
and three siblings, Saydee, 
Vance, and Emilee. 

taytem
davis
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Children’s Miracle Network Annual Celebration Telethon 

You can help local kids by making a simple phone call! The 2017 CMN Telethon will 
air Saturday, June 3 from 2 to 10 pm on KLST-TV. The Celebration Telethon provides 
the opportunity to recognize and thank our donors and sponsors while raising funds 
toward our annual wish list. 

The eight-hour show will be broadcast live on KLST from the Women’s and Children’s Conference Center at Shannon. Special segments will feature 
the 2017 Miracle Kids’ stories and information about the numerous items needed to enhance care for children treated at Shannon. 

That simple phone call can help make more miracles happen! Every pledge benefits local children in need and your CMN hospital. 
Special thanks to KLST, Pediatric Dentistry, the San Angelo Standard-Times, Ener-Tel, our Miracle Kids and their families and the 
many volunteers for their participation and support! To learn more about Telethon, please call 325-481-6160.
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Mia Pendergrass, AuD, Audiology, received a Pediatric 
Audiology Specialty Certification (PASC) from the American 
Board of Audiology. She is one of six audiologists in the state of 
Texas to earn this certification. The PASC certificate highlights 
the expertise of an audiologist in diagnosing and treating 
audio-vestibular issues and hearing loss in pediatric patients.

Autumn Holder, PA-C, and Kristi 
Kincheloe, PA-C, Psychiatry, received 
national recognition for earning a specialty 
credential called a Certificate of Added 
Qualifications (CAQ) from the National 
Commission on Certification of Physician 
Assistants (NCCPA). They are two of only 27 
Certified PAs across Texas to earn a CAQ in 
Psychiatry since the program’s inception in 
2011. 

Radley Nichols, MD, Wound Care, received certification 
by the American Board of Wound Management as a 
Certified Wound Specialist Physician (CWSP). Board 
certification in wound management is achieved only through 
a rigorous process by the American Board of Wound 
Management (ABWM). Those who become certified in wound 
management through the ABWM have earned the 
professional designation of CWSP® and are an elite group 
of healthcare professionals involved in wound management.

Eileen Barbella, PhD, Psychology

Dr. Barbella received her bachelor’s degree in psychology 
from St. John’s University in New York. She earned her 
doctorate in educational psychology, with a specialization 
in school and community psychology, from the University 
of Texas in Austin. 

Dr. Barbella has practiced as a licensed psychologist for 
more than 30 years in the state of Texas. Using a family 
systems framework, she works primarily with adults 

as individuals and couples. She is accepting new patients at her office 
located at Shannon Clinic-Beauregard, 120 E. Beauregard. For more 
information, please call 325-481-2225.

Mark Edwards, MD, Family Medicine

After receiving his bachelor’s degree from Texas A&M 
University, Dr. Edwards earned his medical degree 
from the Texas Tech University Health Sciences Center 
School of Medicine. He completed his family medicine 
internship at John Peter Smith Hospital in Fort Worth 
and his residency at Valley Baptist Medical Center in 

Harlingen, Texas. He completed two National Institute of Program 
Director Development Fellowships from the American Academy of Family 
Medicine. 

Dr. Edwards is board certified by the American Board of Family Medicine. 
He joins Shannon Clinic from Sonora. Dr. Edwards provides care to 
patients of all ages including newborn and geriatric care. He is accepting 
new patients at his office on the third floor of Shannon Clinic-Harris, 220 
E. Harris. For more information or to schedule an appointment, please 
call 325-481-2000.

Kristy D. Edwards, MD, CWS-P, Family Medicine

After receiving her bachelor’s degree from Angelo State 
University, Dr. Edwards earned her medical degree 
from the Texas Tech University Health Sciences Center 
School of Medicine. She completed her family medicine 
residency at Valley Baptist Medical Center in Harlingen, 
Texas. Dr. Edwards also completed fellowship training at 

the University of North Carolina School of Medicine in Chapel Hill, North 
Carolina. 

Dr. Edwards is board certified by the American Board of Family Medicine. 
She is also certified as a wound care specialist by the American 
Academy of Wound Management. Dr. Edwards provides care to patients 
of all ages including newborn and geriatric care. She joins Shannon 
Clinic from Sonora and is accepting new patients at her office on the 
third floor of Shannon Clinic-Harris, 220 E. Harris. For more information 
or to schedule an appointment, please call 325-481-2000.

Wei Kuo, MD, Occupational Medicine

Dr. Kuo received a bachelor’s and master’s degree from 
the University of California at Berkeley, an MBA from The 
University of Texas at Austin, and his medical degree from 
The University of Texas Medical Branch at Galveston. He 
also received a master’s degree in environmental health 
from the University of Cincinnati, where he completed his 

occupational medicine residency.

Dr. Kuo is board certified in occupational medicine by the American 
Board of Preventive Medicine. He joins Shannon Clinic from Johns 
Hopkins Aramco Healthcare, where he worked the last 15 years with 
Saudi Aramco Occupational Health. He has a total of 25 years of 
experience practicing occupational medicine, beginning with Monsanto 
Company, Arnett Clinic and CIGNA Group Insurance, where he managed 
short-term and long-term disability cases as its medical director from 
1997 to 2002. Dr. Kuo will see patients at the Occupational Medicine and 
Injury Clinic, 2626 N. Bryant. For more information, please call   
325-481-2375.

James Studt, MD, Radiation Oncology

After receiving his bachelor’s degree from the University 
of Texas at Austin, Dr. Studt earned his medical degree 
from the University of Texas Health Science Center 
Southwestern Medical School in Dallas. He completed 
his internal medicine residency and internship at the 
University of Utah Medical Center in Salt Lake City, Utah.

Dr. Studt is board certified in radiation oncology by the American Board 
of Radiology. He has practiced in San Angelo since 1999 and will 
continue to provide radiation oncology services at the Regional Cancer 
Treatment Center, 102 N. Magdalen, Ste. 120. The Center is the only 
radiation oncology treatment center in West Texas accredited by the 
American College of Radiology. For more information, please call  
325-653-2010.

Congratulations To...
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For patients facing a cancer diagnosis, it can be a great comfort to 
know there are doctors who have devoted their careers to treating 
this disease. Locally, Shannon provides a broad spectrum of cancer 

care to patients. 

Two medical oncologists/hematologists provide care and chemotherapy 
treatment at the Shannon Oncology Center. Dr. James Studt, Shannon 
Clinic radiation oncologist, oversees radiation therapy at the Regional 
Cancer Treatment Center. The Center is located downtown, adjacent to 
Shannon’s Oncology Center, in the Shannon Clinic-Magdalen building.

Radiation oncology is the treatment of cancer with high-energy x-rays 
(radiation). Half of patients diagnosed with cancer receive some form 
of radiation therapy which is often an alternative to surgery. Various 
treatments are offered at RCTC to target specific types of cancer 
including breast, lung, head and neck, gynecologic, skin, lymphomas, 
prostate, colorectal, and metastatic diseases. Treatment options include:

Novalis Tx Radiosurgery: One of the most advanced treatment options 
available, this technique shapes the cancer-fighting radiation beam 
around the tumor or lesion ensuring the maximum dose of high-energy 
radiation is delivered while protecting the surrounding healthy tissue. 
The flexibility of this treatment option adapts to breathing and body 
movements so the radiation is delivered safely to its target.

Stereotactic Radiation Therapy (SRS/SRT) & Stereotactic Body 
Radiation Therapy (SBRT): Stereotactic treatment may be used to treat 
neuro and lung cancers and is a successful option for patients who are 
unable to have surgery. SRS targets tumors affecting the central nervous 
system. This treatment is applied in a single, high-dose session. SRT is 
delivered in up to five treatments. Both therapies deliver a high dose of 
radiation to the tumor with minimal dosage to surrounding brain tissue. 
SBRT is used for areas outside the central nervous system. 

Intensity Modulated Radiation Therapy (IMRT) & Image Guided 
Radiation Therapy (IGRT): This treatment is often used to treat prostate 
cancers and most men have very little side effects from this form of 

treatment. Image guided therapy utilizes complicated algorithms with an 
ExacTrac system to deliver radiation with sub-millimeter accuracy. 

Superficial Radiotherapy: This treatment is a low-dose therapy option 
used primarily for the superficial treatment of skin cancers.

3D Treatment Planning: Patients are placed in their treatment position 
while a treatment planning CT scan maps radiation therapy fields. This 
technique allows accurate treatment of cancers without damaging 
surrounding tissues. 

“Our chief therapist trained at MD Anderson and 
our medical physicist and dosimetrists work 
together to determine each patient’s treatment 
plan and ensure they are receiving the exact 
treatment they need.”

Another unique service patients receive is physician-provided care with 
one-on-one consults. Each patient is followed by Dr. Studt throughout the 
entirety of their treatment.

“It’s important to offer these radiation therapy services here because 
patients are able to stay in town with their family and receive the same 
quality of care,” Dr. Studt says. “For example, we have all the technology 
available locally for the external treatment of breast cancer. It is not 
necessary for the majority of patients to leave town to receive radiation 
treatment.”

RCTC is the only center in West Texas accredited by the American College 
of Radiology. For more information, please call 325-653-2010.

For more information check out our CATCH in Motion
Kids’ Marathon website: www.catchinmotion.org 

Who:  All kids K-6 who want to participate,
 teachers and families. Everyone is invited
 regardless of number of miles completed! 

What: Run a celebration lap then participate in activities 
       provided by local organizations. Parents, this is your 

       around the community. Some organizations who will be   
       present include: YMCA, USTA Tennis Association, Team   
       Chip Tae Kwon Do,  Nature Center petting zoo, SAISD    
       team sports and summer camps info, Boys and Girls    
       tug-o-war game.

When: Thursday, April 6, 2017 | 5:30 - 7 p.m.
Where: San Angelo Stadium
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events
March 6: LINX procedure Healthbeat Live! with 
Dr. Benton Brown, 6 pm, Women’s & Children’s 
Conference Room, 201 E. Harris. To RSVP, call 
325-657-5064.

March 6: Shannon Clinic-Harris Open House,   
4 to 6 pm, 220 E. Harris. For more information,  
call 325-657-5064.

March 30: iLASIK Healthbeat Live! with Drs. 
Goldman and Lui, 6 pm, Women’s & Children’s 
Conference Room, 201 E. Harris. To RSVP, call 
325-657-5064.

April 1-30: Stripes Children’s Miracle Network 
Balloon Campaign. During their annual campaign, 
the 37 Stripes Convenience Stores in the Concho 
Valley will be asking customers to purchase a $1 
Miracle Balloon icon to raise funds for Children’s 
Miracle Network.

April 4: Concho Valley Kidney Support Group, 
7-8 pm, Legacy Meeting area, second floor,      
120 E. Harris. For more information, call  
325-212-3493.

April 6: Survivor Sisters Breast Cancer Support 
Group, 5:30 pm, Cancer Empowerment & 
Resource Center at Shannon, 102 N. Magdalen. 
For more information, call 325-481-2065.

April 6: CATCH in Motion Kids’ Marathon Last 
Lap Celebration, 5:30-7 p.m., San Angelo Stadium. 
Open to Kindergarten through sixth grade. For 
more information, call 325-657-5065 or visit 
www.catchinmotion.org.

April 23: Healthy Families Children’s Fair, 
Unidad Park. For more information, visit  
www.hfsatx.com. 

May 2: San Angelo Gives, the 24-hour online 
giving event is designed to inspire West Texans to 
come together and contribute to support the  
life-changing work of local nonprofits. You can 
donate to the Children’s Miracle Network through 
www.sanangleogives.org on May 3. All donations 
will be amplified.

MARKETING TEAM 
Kakki Allison
Sabra Cantu
Kori Knappe

Suzi Reynolds
Lyndy Stone

Shannon Medical Center 
Board of Directors 

Oran H. Berry, III
Mike Boyd
Steve Cecil

Joe Henderson
Andrew Hume, MD

Len P. Mertz
Virginia Noelke, PhD

Mike Oliphant
Shane Plymell

Joanne Rice
Michelle Snuggs, MD

Pam Talley
Ted Weatherford
Angela Williams
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Founded on a legacy of caring, 
Shannon is a locally owned healthca

system dedicated to providing 
exceptional healthcare for our famil

friends and neighbors

 Volunteer Events:
March 9-10: Scrub Sale

April 13-14: Blood Drive

April 25: Brown Bag Luncheon

Joe Weaver has 
volunteered at Shannon for a 
year. He had four volunteers 
influence his decision and 
we are glad they did.  Joe 
was born and raised in the 
panhandle of Texas, graduating from Hereford High School 
where he participated in FFA and UIL. He enjoys spinning 
tales for crowds and says his dad was the one who 
influenced him the most. He has had several jobs, serving 
as Chamber of Commerce director in two communities 
and three and a half years as a public library administrator, 
the job of which he is most proud. He has appeared in 
community play productions and plays the rhythm guitar 
with Shady Grove, specializing in authentic folk music and 
Americana. He is learning to play the six-string banjo. He 
recently began volunteering at Old Ft. Concho in the library. 
Joe and his wife Linda have lived in San Angelo since 
May. They have been married nearly 40 years and have 
two daughters, one in Bellingham, Washington and one 
in Austin. Joe can be seen around the hospital behind the 
visitors cart handing out newspapers, magazines, pillows 
and most importantly, smiles!

SPOTLIGHT
Volunteer


