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GEM Award
Joey Bryan received the November GEM Award from Shannon Clinic. He works in Radiology.  The following 
was said about Joey: “I received a phone call from a patient stating she has been coming to Shannon Clinic 
for many years and needed to inform me that on the day of her x-ray service she felt like she was treated ‘like 
a queen’ before, during and after her radiology procedure.  She was highly impressed with Joey’s customer 
service and his great attitude.” Thank you, Joey!

Jessica Fuchs received the December GEM Award from Shannon Clinic. She works in Gastroenterology. A 
patient had the following to say about Jessica: “This nurse takes the time to listen and find ways to help me 
feel better.  She has great follow-through skills and is kind and very compassionate.” Thank you, Jessica!

Employee of the Quarter - Shannon Clinic 
Irma Hernandez is the Employee of the Quarter for the fourth quarter. She works in OB/GYN. The following 
was said about Irma: “Irma is always patient and kind to both her fellow employees and patients.  I’ve 
watched her day after day help patients and go the extra mile to make sure that the patient is helped and 
satisfied.  I’m nominating Irma for her hard work and dedication to helping others.” Congratulations, Irma!

Congratulations to… 

Emergency Department nurses Holli Heap, RN, CEN, Calley Jones, RN, CEN, Amanda Matschek, RN, 
CEN, Henry Ortiz, RN, CEN, Daniel Pope, RN, CEN, Cathy Sparks, RN, CEN, and Tony Sturdivant, RN, 
CEN, successfully completed the examination for national certification in emergency nursing. The exam is 
administered by the Board of Certification for Emergency Nursing. Congratulations! 

Lisa Hill, JD, MBA, General Counsel of Shannon Medical Center and Shannon Clinic, was inducted into the Texas 
Board of Legal Specialization at a ceremony in Austin on February 14, 2014. Statewide, less than 10 percent of 
licensed attorneys apply for and achieve board certification. Certification by the TBLS requires providing evidence 
of proficiency in handling certain types of matters in a specialty field of law, recommendations by senior attorneys 
in the specialty, and passage of a six-hour examination specific to a specialty area of law. 

Hill is board certified in the area of health law, which encompasses a broad range of state and federal law 
relevant to healthcare providers. Statewide there are 59 board certified health law attorneys.  
The TBLS, a division of the State Bar of Texas, lists all board certified attorneys and their  
specialties at www.TBLS.org.  Congratulations, Lisa!

Michelle Daniels, RN, Outpatient Dialysis, passed her nursing exam. Way to go, Michelle!

Foster’s Home for Children in Stephenville, Texas received a gift in honor of  
Virginia Nunez, orthopedic aide on 5S, for the outstanding care she gave a patient.

April is 
Donate Life 
Month!
Become an organ donor and you 
can give the gift of hope and save 
many lives. 

Tom Green County has one of 
the highest donor registration 
populations in Texas—more than 
42 percent of our residents are 
registered. More than five million 
Texans are registered. Few people 
are too old or too young to donate, 
and currently no age limit exists 
for donors.

You can register to give the gift of 
life at www.donatelifetexas.org, 
the Department of Public Safety or 
the Department of Motor Vehicles. 
Those who are listed as an organ 
donor on their driver’s license are 
encouraged to check the online 
registry. There is room for the 
Texas registry to grow. Please 
inform your family of your decision 
to donate so they can carry out 
your wishes when the time comes. 

For more information, please 
call (512) 459-4848, and ask 
for the TOSA Hospital Services 
Coordinator for the San Angelo 
area. For more information 
about organ transplants, or other 
health-related topics, please visit 
Shannon’s online health library at 
www.shannonhealth.com. 

Visit the Texas Organ Sharing 
Alliance at Shannon 

Tuesday, April 8 from 
11:30 am to 1:30 pm in 

front of Starbucks. 

Find out more info about  
organ donation or sign  

up to be a donor!



Orthotics - National 
Reaccreditation
Shannon Clinic Orthotics received a three-year 
reaccreditation from the American Board for 
Certification in Orthotics, Prosthetics & Pedorthics, 
Inc. This is the highest level available in the field of 
orthotics and prosthetics. 

The department is recognized for achievements in 
the areas of organizational management, patient care 
standards, quality assurance, supplier compliance and 
facility and safety management. This award represents 
the highest level of accreditation achievable in the 
professions of orthotics and prosthetics. 

Shannon Clinic Orthotics has provided San Angelo 
and the surrounding area orthotic services for the 
past four years, specializing in spinal bracing, lower 
extremity orthotics and cranial remolding helmets. 
The staff provides exceptional care to patients of 
all ages. Shannon Clinic Orthotics recently added a 
certified Pedorthist to the staff to handle foot orthoses 
and diabetic shoe prescriptions. 

The American Board for Certification in Orthotics, 
Prosthetics & Pedorthics, Inc. has been credentialing 
practitioners and organizations since 1948 in 
accordance with established standards of excellence 
in the delivery of comprehensive patient care. The 
board’s mission is to encourage and promote the 
highest standards of professionalism in the delivery of 
orthotic, prosthetic and pedorthics services. 

For more information about Shannon Clinic Orthotics,  
call (325) 481-2185. 

Laboratory - National 
Reaccreditation
Shannon Medical Center’s Laboratory received national 
reaccreditation from the Accreditation Committee of the 
College of American Pathologists (CAP) based on the 
results of an onsite inspection. 

During the CAP accreditation process, designed to 
ensure the highest standard of care for all laboratory 
patients, inspectors examine the laboratory’s records 
and quality control of procedures for the preceding two 
years. CAP inspectors also examine laboratory staff 
qualifications, equipment, facilities, safety program and 
record, and overall management. 

The CAP’s Laboratory Accreditation Program began in 
the early 1960s and is designed to specifically ensure 
the highest standard of care for all laboratory patients. 
The CAP serves more than 18,000 physician members 
and the global laboratory community.

Dr. Fernando Gonzalez - 
Distinguished Service Award
Fernando Gonzalez, D.O., Shannon Clinic pediatrician, received the Distinguished Service 
Award from the American Osteopathic Board of Pediatrics. 

The award is given to an individual who has shown outstanding support, dedication and 
service in the field of pediatrics. Dr. Gonzalez was appointed to the AOBP in 2003 and was elected Chair in 2005. 
His 12-year tenure ended January 1. 

Dr. Gonzalez joined Shannon Clinic in 2010. He is a 1979 cum laude graduate of the Texas College of Osteopathic 
Medicine in Ft. Worth. He completed his pediatric residency at Tulsa Regional Medical Center in 1982. After a 
number of years in private practice in Grand Prairie, he joined the faculty at TCOM where he achieved the rank 
of Associate Professor of Pediatrics before returning to private practice in San Angelo in 2001. Dr. Gonzalez is 
board certified by the American Osteopathic Board of Pediatrics. He also received the 2010-2011 Harold Finkel 
Pediatrician of the Year Award from the American College of Osteopathic Pediatricians.

The AOBP is composed of nine distinguished osteopathic pediatricians elected by the American Osteopathic 
Association Board of Trustees from nominees submitted by the American College of Osteopathic Pediatricians 
(ACOP). For more information, please visit www.shannonhealth.com.

Dr. David Huchton -  
Compassionate Doctor Award
David Huchton, MD, Shannon Clinic otolaryngologist, received a Compassionate Doctor Award 
from Vitals, an online physician directory and review website. 

The award is part of the Vitals Awards & Recognition Program in which patients rate and 
review their doctors on Vitals.com. Each year, thousands of patients provide online feedback about their doctor 
experiences on the site. Patients write about their experience and rate their doctor on several components of care 
including: bedside manner, doctor-patient face time, degree of follow-up and an overall rating. 

The Compassionate Doctor certification is awarded to doctors who go above and beyond in treating their patients 
with kindness. The award is based on a doctor’s overall and bedside manner scores.

Dr. Huchton also earned the Patients’ Choice Award which reflects the difference a particular physician has made in 
the lives of his/her patients. The honor is bestowed to physicians who have received near perfect scores, as voted 
by patients.

Shannonhealth.com was named a Gold Award Winner by 
Web Health Awards. The award honors the best in digital health resources! 
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Shannon Receives  
National Recognition
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Matthew 
Estrada

Matthew is three years old. He was diagnosed with a 
brain tumor in December 2012 and had a craniotomy, 
or brain surgery, to remove the tumor on Christmas 
Eve. Part of the tumor could not be removed because 
it metastasized to the spine. During the procedure, 
Matthew suffered a stroke. He underwent chemotherapy 
treatments for a year after his procedure and currently 
goes to physical, occupational and speech therapy three 
times a week. He also suffered some vision loss as a side 
effect of the stroke. Matthew lives in San Angelo with his 
parents, Daphne and Martin. He has two older brothers 
and one step-brother. 

Britani Rodriguez
Britani is 14 years old. At age 11, she was diagnosed 

with hereditary angioedema (HAE). This rare and 
serious condition is the result of a missing protein 

and causes swelling of the intestines, face and 
airways. Britani receives three-hour infusion 
treatments twice a week to control the HAE 

symptoms. She is a student at Lake View High 
School and lives with her mom Rachel and older 

sister Sierra.

Introducing our 2014  Miracle Kids!

Caleb Loehman
Caleb is six months old. At just four days old, he was diagnosed with 

duodenal atresia, a condition in which the first part of the small bowel 
does not develop properly, blocking the passage of stomach contents. After 

emergency surgery to correct the blockage, Caleb is doing well. He lives in San 
Angelo with his parents Michael and Angela and older siblings Bella and Ethan. 
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Annistin Franke
Annistin, or Anni, is two years old. She was born prematurely and 
weighed just over three pounds at birth. When she was five weeks old, 
Anni was put in the hospital due to seizure activity. After a spinal tap, 
she was diagnosed with pneumococcal meningitis. Anni has an abscess 
on her brain and has suffered hearing loss as a result of the meningitis. 
She lives in Rowena with her parents Amber and Blake, her twin brother 
Austin, and older sister Kennedy. 

Children’s  
Miracle Network 
Upcoming Events

Stripes Balloon Campaign
March 31 through April 27 Stripes customers can help 
children in the Concho Valley by making a donation of $1 
or more at Stripes locations. Customers can add a “Miracle 
Balloon” donation during checkout, with 100 percent of 
funds flowing directly to Children’s Miracle Network at 
Shannon Medical Center. 

Meineke Car Care Center 
Driven Brands (Driven Brands, Meineke Car Care Centers 
and Maaco Centers) is a new national partner of CMN. 
Meineke Car Center is located at 3201 Knickerbocker. 
They have a change canister in their location and are 
accepting donations to benefit our hospital. 

Miracles at the Rodeo 

Introducing our 2014  Miracle Kids!
Abby Galindo
Abby is 10 years old. At age nine, she was diagnosed 
with a rare bone disease called Gorham’s disease 
or Disappearing Bone Disease. There are less than 

200 cases of the disease worldwide. An area 
of Abby’s spine and several of her ribs are 

affected by this disease. She takes a 
bone-strengthening medication and 

has frequent doctor appointments 
to regulate her condition. She 

lives in San Angelo with 
her parents Laura and 
Raymond, one sister and 

two brothers. 

Children’s Miracle Network raised $8,905 at this 
year’s CMN Day at the San Angelo Stock Show 
and Rodeo.  Thank you to the San Angelo 
Stock Show and Rodeo Association and the 
hundreds of supporters in the audience for 

your continued support to help make miracles 
happen for our local kids!

Photo by Patrick Dove, Standard-Times



Childhood obesity continues to be a growing 
epidemic— nationally and locally. 
In 2010, more than one-third of children and adolescents, ages 6 through 
19, were overweight or obese. Additionally, a 2011 survey conducted by the 
Centers for Disease Control showed 16 percent of high school students in 
Texas were obese, up from 14 percent in 2003. 

Local health professionals are partnering with area schools to combat the 
childhood obesity epidemic with programs such as CATCH in Motion. This 
program was developed by Shannon Health & Wellness to address the 
coordinated school health requirements by helping schools provide nutrition 
and physical education training.

CATCH in Motion Kids’ Marathon, now in its fourth year, provides kids an 
opportunity to learn healthy habits and get moving. 

More than 600 kids from area schools participated in last year’s Kids’ 
Marathon. The event has grown every year and September Summers, program 
coordinator, hopes the pattern will continue this year. 

“Many studies have shown childhood obesity has numerous short and long-
term effects on health and well-being,” she says. “We want as many kids 
as possible to be involved and we are continuing to challenge adults to be 
involved as well.”

The kickoff for Kids’ Marathon starts early in spring semester and is open to 
kids in Kindergarten through sixth grade. Each participating student, and their 
family, is encouraged to walk or run a total distance of 26 miles before the 
Last Lap Celebration on April 17. Students are given a mileage tracker to help 
them keep up with their progress throughout the semester.

“The mileage tracker allows the students to keep up with their 
progress by coloring in each quarter mile they complete,” Summers says. “They 
complete a big portion of the 26 miles in their physical education classes.”

The Last Lap Celebration is a celebration in every sense of the word. Students are 
cheered on by their parents and hometown heroes as they complete the final .2 
miles of their marathon. The first 500 students to cross the finish line will receive 
a t-shirt and medal. Every participant will receive a water bottle provided by 
Suddenlink. Student athletes from Angelo State University, Central and Lake View 
High Schools are present to take pictures with the kids and sign autographs. Fun 
activities are provided by community-based organizations that offer programs 
during the summer months to keep kids active and motivated while they’re out of 
school. 

“Our partnership with the San Angelo Independent School District and sponsors 
make this a fun, successful event each year,” Summers says. “This year we’d like 
to thank Angelo Awards, Armstrong Backus & Co. LLP, Big Country T’s, Farmers 
Insurance, Jackson Walker, LLP, San Angelo City Recreational Division, SAISD, 
Shannon and Suddenlink. We hope to see continued growth and the formation of 
healthy habits in our local kids so they can grow up to be healthy adults.”

The Last Lap Celebration will take place at San Angelo Stadium starting at  
5:30 p.m. Participants are welcome to come and go through 7 p.m.  
Laps will be run every 15 minutes. For more info about Kids’ Marathon, visit  
www.catchinmotion.org or call (325) 657-5065.

CATCH in Motion Kids’ Marathon 
Last Lap Celebration

April 17, 5:30 to 7 p.m. 
San Angelo Stadium

2014 Kids’ Marathon

marathon
kids’



The Shannon 
Outpatient 
Pharmacy  
is here to 
serve you!
Here are a few of the exceptional 
services offered at the pharmacy:

•	 	Over-the-counter	discount	for	
Shannon Associates

•	 	Shorter	wait	times:	the	friendly	
staff works hard to fill your order 
as soon as possible.

•	 	Text	and	email	program:	a	
personalized message is sent to 
your mobile device or inbox when 
your order is ready!

•	 	Delivery	service:	call	the	
pharmacy to have your 
medications delivered to you with 
a smile.

•	 Open	on	Saturdays	until	2	p.m.

•	 Bilingual	staff

The Shannon Pharmacy isn’t just for 
Shannon employees. They fill for other 
insurance providers. Additionally, 
if your medication isn’t covered by 
insurance, there may be discounts 
available. If you are prescribed a 
maintenance medication, you may be 
eligible for a free co-pay on your first 
90-day supply of select medications. 
Please ask them if you are eligible for 
any of these discounts.

Shannon Outpatient Pharmacy
119 E. Beauregard
Monday-Friday: 7 a.m. to 7 p.m.
Saturday: 8 a.m. to 2 p.m.
(325) 655-8191

Anna Augustin, RN, MSN, FNP, Family Practice

Anna earned her bachelor’s and master’s degrees from Angelo State University where she also 
completed her family nurse practitioner certification. 

She joins the office of Steve Burgess, M.D., 120 E. Beauregard, and is accepting new patients. For 
more information or to schedule an appointment, call (325) 481-2155.

Alicia Balderas, MPAS, PA, Urgent Care

Alicia received her bachelor’s degree from Angelo State University. She then completed her 
master’s degree and physician assistant program at Texas Tech University Health Sciences Center. 

She joins the Urgent Care staff at the Shannon Clinic North location at 2626 N. Bryant. The clinic is 
open seven days a week from 7 a.m. to 8 p.m. For more information, call (325) 481-2271.

Melissa Hohensee, RN, MSN, PNP, Pediatrics

Melissa received her bachelor’s degree from Angelo State University and her master’s degree from 
Texas Tech University Health Sciences Center. 

She is an experienced pediatric nurse and joins the office of Dr. Karl Wehner, 120 E. Beauregard, 
where she is accepting new patients. For more information or to schedule an appointment, call 
(325) 481-2042. 

Delilah Schnitzer, RN, MSN, ACNP, Internal Medicine 

After receiving her bachelor’s degree from Angelo State University, Delilah earned her master’s 
degree and nurse practitioner certification from Texas Tech University Health Sciences Center.

Delilah joins Shannon Clinic from Community Medical Associates. She joins the office of Walter 
Hewell, M.D., 4141 College Hills, and is accepting new patients. For more information or to 
schedule an appointment, call (325) 481-2320.

Jerrie Smithwick, RN, MSN, ACNS, NP, Senior Care

Jerrie completed her bachelor’s and master’s degree, along with her family nurse practitioner 
certification, at Angelo State University. 

She joins Shannon Clinic from West Texas Medical Associates. Jerrie joins the office of Gary 
Nussey, M.D., 3016 Vista del Arroyo, and is accepting new patients. For more information or to 
schedule an appointment, call (325) 949-9408.

Shannon Welcomes New Providers
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Please join us in congratulating David Harvey, 
M.D., cardiologist, on his upcoming retirement 

from Shannon Clinic. He has been a part of 
the medical staff at Shannon since 1996. 
Dr. Harvey was born in Long Beach, Calif. He earned his bachelor’s degree 
from Harding College in Searcy, Ark., and his medical degree from the 
University of California in Irvine, Calif. He then completed his internship at 
Los Angeles County General Hospital. His internal medicine residency was 
completed at Orange County Medical Center in Orange, Calif., and the Mayo 
Graduate School of Medicine in Rochester, Minn. Dr. Harvey also completed 
his fellowship at the Veterans Administration Hospital in San Francisco. 

He served as lieutenant commander and was a staff cardiologist at Naval 
Medical Center in San Diego prior to working as part of the active medical 
staff at several hospitals around the San Luis Obispo area in California. Dr. 
Harvey is board certified by the American Board of Internal Medicine in internal 
medicine and cardiovascular disease. He is a fellow of the American College of 
Cardiology. 

Dr. Harvey, we thank you for your many years of caring, compassion and 
service to the patients of the Concho Valley!



is published by 
Shannon Medical Center 

Founded on a legacy of caring, 
Shannon is a locally owned healthcare 

system dedicated to providing 
exceptional healthcare for our family, 

friends and neighbors.
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Volunteer Spotlight
Trish Harrison is a newer volunteer and 
a delightful addition to Shannon. She 
works in both Registration and ER and 
loves helping people. She enjoys how 
open and gracious most of them are, 
and we know that her smile brings joy 
to people coming in contact with her.  

Trish describes herself as a “tumbleweed.” Growing up, 
both of her parents were in the Navy.  She has lived in 
Japan, Maryland, and Virginia. She worked 10 years as a 
church secretary and also worked as a refinance notary. 
She was also a preschool administrator.  

Trish and her husband, Robert, met in Fredericksburg, 
Virginia and have been married 25 years. He has nine 
children and she has two. They have 30 grandchildren, 
another on the way, and two great-grandchildren.  

They came to visit their son and daughter-in-law in 
San Angelo in 2004. They loved the community and the 
people, so they retired here in December 2010. They 
attend the San Angelo Cowboy Church.

Trish’s hobbies include cross-stitching large angels that 
decorate her home. She also crochets, sews, and does 
some quilting. We are happy she included Shannon in 
her activities!

Thursdays: Breastfeeding Community Gathering,  
11 a.m. to noon, Women’s & Children’s Family Room on the third 

floor Shannon Women’s & Children’s Hospital, 201 E. Harris. For 

more information, call (325) 481-6326.

March 6: Survivor Sisters Breast Cancer Support Group, 
5:30 p.m., Cancer Empowerment & Resource Center at Shannon, 

102 N. Magdalen. For more information, call (325) 481-2065.

March 9: Daylight Saving Time

March 31-April 27: Children’s Miracle Network 
Stripes Balloon Campaign. Balloons are available for purchase 

for $1 at Stripes locations across the Concho Valley. Proceeds 

benefit your Children’s Miracle Network hospital. For more 

information, call (325) 481-6160.

April 3: Survivor Sisters Breast Cancer Support Group, 
5:30 p.m., Cancer Empowerment & Resource Center at Shannon, 

102 N. Magdalen. For more information, call (325) 481-2065.

April 17: CATCH in Motion Kids’ Marathon Last Lap 
Celebration, 5:30-7 p.m., San Angelo Stadium, open to 

Kindergarten through sixth grade. For more information, call  

(325) 657-5065 or visit www.catchinmotion.org.

April 26: Children’s Fair, Noon-5 p.m., Unidad Park. For more 

information, visit www.hfsatx.com. 

VOLUNTEER EVENTS
March 5: Board Meeting, Legacy I

March 13–14: Scrub Sale, Legacy I & II

April 2: Board Meeting, Legacy I

April 17: Blood Drive, Legacy I

April 22: Brown Bag, Legacy I

April 24: Blood Drive, Legacy II
We’ve moved!
Several Shannon departments have  
relocated. Here are the new locations:

Accounting: The department has moved to the St. John’s 
Campus, 2018 E. Pulliam. They are located at the west 
end of St. John’s and the entrance is on the outside of the 
building.

Quality Resources: Now located where Accounting used 
to be on the east end of the second floor, down the hall 
from the cafeteria. 

IT: Now located where Quality used to be on the south end 
of the second floor, across from the Gift Shop. 

New Hours
Shannon Women’s Fitness Center’s 
new hours of operation are: 

Monday-Friday: 5 am-noon
For more info,  
please call  
(325) 947-0590.


